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INSURANCE
Date: 1st March 2023

PARTNER COMMUNICATION

UPDATE TO NEW PRODUCT UNDER VITAL NETWORK

Dear Valued Healthcare Provider
We are pleased to announce that EMAAR has chosen Sukoon Insurance PJSC (hereinafter
referred to as "Sukoon") to manage their medical insurance.

In relation to that, we have released a policy under our Vital Network named as “VITAL EMAAR”
Network.

As our provider for Vital Network, please note that existing Vital Network tariff will be applicable for
“VITAL EMAAR” network with the existing contractual agreement enforce.

All healthcare providers are required to check online eligibility and validity of policy for all its insured
members on same day encounter before rendering any services.

For your kind reference, we’ve attached samples of the e-card below:

S

Direct Billing
WITAL EBAAAR

10% Co=Ins upto AED 20 on each OF Consultation

Al OP Procedure: 105 upta 20

OF Laboratory & Rad Tese NIL

OF Mat Leb & Rad Test: 109 upto AED 20

10% Coinsurance on Rowtine Dental Servicas

Exclusion : Optical Benefits

Medical Approval : BOO BE2ZE [+ 971 4 230 2699

Genaral Inquiries : BO0 SUKDON [785666) / + 571 4 230 2599 Bam-Bpem{UAE)

Global Emergency Services by Assist Amarica
Contact; +1-509-275-455% [Outside USAL +1-877-458-9857 (Insida USA]
Take charge, visit Liviit.ae to enjoy your frae wallnass program,

* Online eligitility verification required
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We request all eligible healthcare providers accepting Sukoon members / cardholders to relay this
information to their customer-facing and front-desk staff.

For more information, please reach out to us via email at medicalcircular@sukoon.com

Team Sukoon
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